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Job Description: Remote Automation Service Technician Lead/Helper
(Measurement Technician)

Location: Shreveport, LA

Requires: Minimum 2 years of related experience for Lead, and some related experience
and/or training for Helper.

This job requires the individual to install, calibrate/configure/program, and
maintain/support remote industrial automation systems and related electrical and
electronic measurement process instrumentation. This involves analyzing requirements
for field installation, scheduling and coordinating work with customers and other
contractors, job preparation of required materials and tools, installing mounting
hardware, process instrumentation and valves/chokes, wiring, junction boxes, flow
meters/tubes/computers, solar panels/batteries, and radio/cellular communications
equipment at many different remote gas well sites in the field. It also involves complete
check out of a functioning system before and during startup of a new production gas well.
Technical experience with industrial measurement process instrumentation is required,
troubleshooting skills are necessary, moderate computer skills are required, and logic
programming skills are desired. Good technical, coordination, organization, and
communication skills are important, as the job requires daily interaction with customers
and others at various industrial job sites. Job safety and related awareness is always a
must.

The individual must remain alert and aware of his surroundings at all times while
working or travelling to a job site. The individual must demonstrate and maintain the
mental acuity required to complete his assigned duties in an efficient, timely, safe and
productive manner. The individual must be able to maintain composure and productivity
while handling multiple tasks. The individual must be mature, be able to make sound
decisions, and be able to exercise independent judgement and discretion in the best
interests of the company and the end customer. The individual must behave and be able
to interact with customers, vendors, contractors, and employees at all levels within the
organization in a professional, business-like manner, while treating all such individuals
with dignity and respect.

This job is demanding in terms of technical knowledge, skills, commitment to see the job
through to completion, and varying schedules and work hours. Urgency and pressure for
prompt, accurate results is routine. It requires the individual to efficiently handle
technical problems while maintaining a professional and positive relationship with the
customer, supervisors, and co-workers. Concern for the consequences of action and
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alertness to quality are key components in this job. The job calls for the responsiveness
and energy to work long hours and handle varying schedules.

The job requires driving to/from customer industrial sites on a daily basis. The individual
must have a current legal driver’s license and reasonably clean driving record in order to
operate company vehicles, and must operate company vehicles safely and legally at all
times. Individuals must be capable of and diligent about compliance with safety rules
and regulations in customer industrial environments. Attention to detail and awareness of
potential safety hazards is expected at all times. Maturity and sound judgement are
essential to working in this environment. The typical working environment is outdoors at
remote well sites and the individual must be able to work outdoors in ALL types of
weather conditions when necessary.

There is a requirement to carry certain equipment, tools, and products that weigh as much
as 50+ pounds, and be able to safely load and unload these items.

NOTE: This is not a complete list of all duties and responsibilities, and from time to time

the duties and responsibilities of the job will change based on business needs, customer
demands, and other industry and job-related circumstances.
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